Explanation & Supporting Letter Templates
Pick the letter that matches your situation, fill in the placeholders in [square brackets], delete the other letters and this note, and attach it to your application. Details in the samples (dates, providers, amounts) are examples only — replace them with your own.
1. Gifted Deposit Letter Template
Use the template below to ensure your gifted letter meets standard bank requirements.
Date: [Insert Date]
To: The Underwriter / [Insert Bank Name]
Re: Gifted Funds for [Your Full Name(s)]
Loan Application Number: [Insert Number]
To Whom It May Concern,
I/We, [Giver’s Full Name(s)], of [Giver’s Address], confirm that I/we have provided a financial gift of $[Insert Amount] to [Your Full Name(s)].
This amount was transferred on [Insert Date] to help with the purchase of the property at [Insert Property Address].
I/We confirm that these funds are a non-repayable gift. There is no expectation of repayment, now or in the future. Furthermore, I/we hold no legal or equitable interest in the property being purchased.
These funds have not been borrowed from another party. Evidence of the transfer from our account [Insert Account Number] is attached for your reference.
Should you require further information, please contact me on [Insert Phone Number].
Regards,
(SIGN)
[Giver’s Full Name]
2. Credit Default Explanation Letter
Sample letter explaining a telco credit default.
Date: [Insert Current Date]
To: The Underwriter / [Insert Bank Name]
Re: Explanation for Default to [Insert Creditor Name, e.g., Telstra] for $[Insert Amount]
Loan Application Number: [Insert Number]
To Whom It May Concern,
I am writing to provide context regarding the credit default listed on my file from [Insert Date].
In May 2024, I purchased a mobile phone through Telstra. One week later, the device malfunctioned. I returned the phone to the store and requested a full plan cancellation.
Unfortunately, the staff did not process this cancellation. Bills continued to arrive for a service I was not using. I escalated this case, but a default was lodged before it was resolved.
I am currently pursuing this matter with the Telecommunications Industry Ombudsman (TIO). I have included all relevant correspondence and my case number as evidence.
I understand the serious nature of credit agreements. Since this event, I have maintained a perfect payment history on all other facilities. I am committed to making all future home loan payments on time.
If you require further details, please contact me on [Insert Phone Number].
Regards,
(SIGN)
[Your Full Name]
3. Business Issue Explanation Letter
Sample letter explaining business closure and related credit defaults.
Date: [Insert Current Date]
To: The Underwriter / [Insert Bank Name]
Re: Explanation for Business Closure and Credit Defaults
Loan Application Number: [Insert Number]
To Whom It May Concern,
I am writing to provide context regarding the business-related defaults currently listed on my credit file.
In 2020, my wife and I operated a small business under a larger franchise group. Unfortunately, the parent franchise group went into liquidation. This external event forced our business to close its doors immediately.
Due to initial setup costs, we were left with several outstanding debts. We have since returned to our previous professional roles and have fully repaid all debts.
While this experience left marks on our credit history, our financial situation is now stable. We have no ongoing business liabilities and maintain consistent PAYG income. Evidence of the debt clearances and our current employment contracts are attached.
If you have further questions, please contact me on [Insert Phone Number].
Regards,
(SIGN)
[Your Full Name]
4. Sharehouse Bills Explanation Letter
Sample letter explaining a utility default from a former sharehouse.
Date: [Insert Current Date]
To: The Underwriter / [Insert Bank Name]
Re: Explanation for Utility Default from [Insert Provider, e.g., Origin Energy]
Loan Application Number: [Insert Number]
To Whom It May Concern,
I am writing to provide context regarding a credit default on my file from 2021.
At that time, I resided in a sharehouse with two other flatmates. The electricity and gas utilities were held in all of our names. Later that year, I moved out of the property and ended my tenancy.
Unfortunately, I was unaware that my name remained on the utility account. A previous housemate failed to pay the final bills, leading to a default being lodged against me.
I only discovered this issue when a recent credit application was declined. Upon finding the error, I contacted the provider and paid the outstanding balance immediately. I have attached the receipt and a copy of my 2021 exit report as evidence.
Since this event, I have maintained perfect credit and have no ongoing joint liabilities. If you require more details, please contact me on [Insert Phone Number].
Regards,
(SIGN)
[Your Full Name]
5. Unemployment Explanation Letter
Sample letter explaining an employment gap and related default.
Date: [Insert Current Date]
To: The Underwriter / [Insert Bank Name]
Re: Explanation for Employment Gap and Credit Default [Insert Year]
Loan Application Number: [Insert Number]
To Whom It May Concern,
I am writing to clarify the six-month gap in my employment history during [Insert Year].
At that time, I resided in a regional town heavily dependent on the local mining industry. Unfortunately, the mine closed its operations. This event had a severe impact on the local economy and resulted in my redundancy.
Despite my best efforts to find local work, it took six months to secure a new role. During this period, I experienced financial hardship which led to a credit default with [Insert Creditor Name].
Since then, I have relocated to a major city and secured stable, full-time employment. I have fully repaid the outstanding bills and have maintained a perfect savings record. I have attached my current employment contract and a letter of service for your review.
If you have any questions, please contact me on [Insert Phone Number].
Regards,
(SIGN)
[Your Full Name]
6. Divorce Explanation Letter
Sample letter explaining defaults arising during a marital separation.
Date: [Insert Current Date]
To: The Underwriter / [Insert Bank Name]
Re: Explanation for Credit Defaults during Marital Separation
Loan Application Number: [Insert Number]
To Whom It May Concern,
I am writing to provide context regarding the credit defaults listed on my file from early 2016.
During this period, my spouse and I underwent a legal divorce. I relocated from our joint residence and moved into temporary accommodation with my parents while caring for our children.
Unfortunately, several joint utility bills were still being sent to our previous address. My ex-spouse did not attend to these payments, and I was not notified of the outstanding balances until after defaults were lodged.
Since this time, I have finalised our property settlement and stabilised my living arrangements. I have fully repaid all outstanding debts and have maintained a perfect payment history for the past [Number] years. I have attached a letter from my solicitor and my final divorce decree for your reference.
If you require further details, please contact me on [Insert Phone Number].
Regards,
(SIGN)
[Your Full Name]
7. Moved Overseas Explanation Letter
Sample letter explaining a “clear out” default lodged while living abroad.
Date: [Insert Current Date]
To: The Underwriter / [Insert Bank Name]
Re: Explanation for “Clear Out” Default during Overseas Travel
Loan Application Number: [Insert Number]
To Whom It May Concern,
I am writing to provide context regarding a credit default on my file from [Insert Year].
In 2019, I relocated to Europe for a period of three years. Before my departure, I instructed my credit card provider to update my mailing address to my parents’ residence. Unfortunately, the provider failed to update their system correctly.
As I was living abroad, I did not receive any statements or late notices. This led to a “clear out” default being lodged against me.
Immediately upon my return to Australia, I discovered the unpaid balance. I contacted the provider and paid the full amount the same day. I have attached my boarding passes, my overseas employment contract, and the final payment receipt as evidence.
If you require further details, please contact me on [Insert Phone Number].
Regards,
(SIGN)
[Your Full Name]
8. Moving House Explanation Letter
Sample letter explaining a utility default caused by a change of address.
Date: [Insert Current Date]
To: The Underwriter / [Insert Bank Name]
Re: Explanation for Utility Default Due to Change of Address
Loan Application Number: [Insert Number]
To Whom It May Concern,
I am writing to provide context regarding a credit default on my file from 2016.
Due to renting, I relocated to a new property in [Insert Month/Year]. Before moving, I contacted my internet and phone providers to update my billing address. Unfortunately, the transfer was not completed correctly on their end.
Bills continued to be sent to my previous residence. Because I no longer had access to that mail, I was unaware of any outstanding balances. The provider eventually lodged a default without my knowledge.
As soon as I became aware of this debt, I contacted the provider and paid the balance in full. I have attached my final rental inspection report and a copy of my new lease agreement to confirm the timeline of my move.
If you have any further questions, please contact me on [Insert Phone Number].
Regards,
(SIGN)
[Your Full Name]
9. Rent-Free Declaration Letter Template
This template confirms to the bank that you have no rental or board obligations, which directly boosts your borrowing power.
Date: [Insert Date]
To: The Underwriter / [Insert Bank Name]
Re: Rent-Free Living Arrangement for [Your Full Name(s)]
Loan Application Number: [Insert Number]
To Whom It May Concern,
I/We, [Homeowner’s Full Name(s)], confirm that [Applicant’s Name(s)] currently resides at my/our property located at [Insert Address].
I/We confirm that [Applicant’s Name(s)] lives here on a rent-free basis. They do not pay any rent, board, or utility contributions to me/us.
This arrangement has been in place since [Insert Start Date] and will continue until their home loan settles. There are no outstanding debts or informal loan agreements between us.
If you have any questions regarding this living arrangement, please contact me on [Insert Phone Number].
Regards,
(SIGN)
[Homeowner’s Full Name]
